Retail Hub Network Manual

0S&D REPORT PROCEDURES
(Over, Short & Damaged)

e The OS&D Report must be e-mailed within 24 hours of the trailer(s) freight being
processed and before the first store deliveries are made. Any cartons received for stores
outside of the delivery area, without labels, or with only a Jonesville label are to be noted
in the Misload column on the OS&D Report.

e An OS&D Report must be submitted regardless of whether or not there are discrepancies.

e An OS&D Report received outside of the required guidelines will not be accepted and the
carrier will be responsible for any shortages.

e All fields of the OS&D must be completed. We will not accept an OS&D Report that
contains blank fields.

e If an OS&D Report is submitted with an unusually high number of discrepancies, proof of
delivery will be requested for all the noted exceptions. If the proof of delivery indicates
that the carrier was not accurate at the time of the original reporting, the entire OS&D
Report will be rejected and the carrier will be held responsible for any and all shortages.

e See Exhibit G outlining the OS&D Report.
e Trailer Damage

If a trailer is received damaged, note the location of the damage on the OS&D Report. You
are required to take digital pictures of the damaged portion of the trailer, in addition to any
freight that has been damaged; i.e., if cartons are received waterlogged due to a hole in the
roof of the trailer, take digital pictures of the damaged cartons, and the hole in the roof. Hold
damaged cartons until you receive instructions from the PVH Transportation Department. All
other cartons are to be delivered to the appropriate stores.

e Open Cartons

If cartons are received open on an inbound trailer, the carrier is required to take digital
pictures of the open cartons and forward via e-mail to traffic@pvh.com. The carrier is
required to reseal the cartons with PVH Security Tape. Please refer to “Security Tape
Procedures” in the “Security” section of the manual. The cartons are to be listed on the
OS&D Report under the “Damaged” column and noted as “open” in the description.
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Exhibit G
E-mail To: Jasmine Purcell JasminePurcell@pvh.com Shirley Khublall ShirleyKhublall@pvh.com
Carolyn Biancamano  CarolynBiancaman vh.com Jonesville Groupbox  JonesvilleQ S&Dreports@pvh.com
Edward Novatski EdwardNovatski@pvh.com

Date 058D Completed:

BIL #/#'s:

B/L Date:

Trailer #/#'s:

Appointment #/#'s:

Seal #li#s:

Seal Intact?: YorN

Total Ctns:

Date Trailer/s Received:

Time Trailer/s Received:
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7 ¢ (1) Actual Date OS&D is drafted D
j : (2) BOL Numbers ;

(2) BOL Dates

- (4] Trailer Numbers

5] Mumber on the Trailer Manifest
- (6) Seal Numbers from Trailers

(7) Was the seal intact when the trailer was received|
(8) Quantity of cartons listed on manifest

(3) The date the trailer was received

(10) The time the trailer was received

(11) Divisions: A— Calvin Klein, T — Tommy Hilfiger
(12) Store numbers

(13) -

(17) Must indicate the total number of
Overages / Shortages / Damages / Misloads / Duplicate cartons

(18) List the carton info — use store BOL number or carton number

Rev Date: April 22, 2025 Page | 20f2

CALVINKLEN TOMMY X HILFIGER



